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DETERMINING GEO—ROUTINES OF AT LEAST ONE USER OF
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TRANSPORTION REMOTE CALL SYSTEM
BASED ON PASSENGER GEO-ROUTINES

TECHNICAL FIELD

The teachings in accordance with the exemplary embodi-
ments of this invention relate generally to optimizing sched-
uling and, more specifically, relate to using determined geo-
routines of users of mobile devices to optimize scheduling of
user transportation systems.

BACKGROUND

This section is intended to provide a background or context
to the invention that is recited in the claims. The description
herein may include concepts that could be pursued, but are not
necessarily ones that have been previously conceived or pur-
sued. Therefore, unless otherwise indicated herein, what is
described in this section is not prior art to the description and
claims in this application and is not admitted to be prior art by
inclusion in this section.

Certain abbreviations that may be found in the description
and/or in the Figures are herewith defined as follows:

MD mobile device

NFC near field communication
WLAN wireless local area network
XY horizontal coordinates

Z. trajectory coordinate

As urban populations grow in size, density and prosperity
the use of transportation systems such as elevators is increas-
ing in both commercial and residential buildings. With
regards to elevators, users utilize elevators to travel between
the floors of a building, frequently navigating between differ-
ent floors many times as day as they, for example, travel to a
place of work, between offices or return home to their apart-
ment.

Much work has been conducted into the optimal schedul-
ing of elevators to try and maximize their availability to users,
while minimizing travel time. This has helped to improve
convenience to users in the use of elevators, ensuring that
travel and waiting times are minimized.

SUMMARY

In accordance with an exemplary aspect of the invention,
there is a method comprising: determining geo-routines of at
least one user of transportation system, where the geo-rou-
tines are based on at least one of a location and an altitude of
the at least one user and a trajectory of the at least one user of
the transportation system; recording the determined geo-rou-
tines of the at least one user of the system; and based on a
determination that a current trajectory of a user of the at least
one user is indicating that the user is going to use the trans-
portation system, optimizing a use of the system according to
atleast the recorded geo-routines of the at least one user of the
system.

In accordance with an exemplary aspect of the invention,
there is an apparatus comprising: at least one processor; and
at least one memory including computer program code,
where the at least one memory and the computer program
code are configured, with the at least one processor, to cause
the apparatus to at least: determine geo-routines of at least one
user of transportation system, where the geo-routines are
based on at least one of a location and an altitude of the at least
one user and a trajectory of the at least one user of the trans-
portation system; record the determined geo-routines of the at
least one user of the system; and based on a determination that

10

20

25

40

45

55

2

a current trajectory of a user of the at least one user is indi-
cating that the user is going to use the transportation system,
optimize a use of the system according to at least the recorded
geo-routines of the at least one user of the system.

In accordance with an exemplary aspect of the invention,
there is an apparatus comprising: means for determining geo-
routines of at least one user of transportation system, where
the geo-routines are based on at least one of a location and an
altitude of the at least one user and a trajectory of the at least
one user of the transportation system; means for recording the
determined geo-routines of the at least one user of the system;
and means, based on a determination that a current trajectory
of a user of the at least one user is indicating that the user is
going to use the transportation system, for optimizing a use of
the system according to at least the recorded geo-routines of
the at least one user of the system.

In accordance with the paragraph above, the means for
determining and optimizing comprises at least one processor
and a computer readable memory including computer pro-
gram code, the computer program code executed by the at
least one processor; where the means for recording comprises
a database at least one of internal and external to the appara-
tus.

In accordance with another exemplary aspect of the inven-
tion, there is a method comprising: sending, with a mobile
device, information comprising at least one of a location and
an altitude of a user of the mobile device, and a trajectory of
the user of a transportation system, where the information is
associated with a current geo-routine of the user; and receiv-
ing information to optimize a use of a transportation system
by the user, the receiving based on a current trajectory of a
user indicating that the user is going to use the transportation
system and the information based on at least one of the current
geo-routine and historical geo-routines of at least one user of
the transportation system.

In accordance with another exemplary aspect of the inven-
tion, there is an apparatus comprising: at least one processor;
and at least one memory including computer program code,
where the at least one memory and the computer program
code are configured, with the at least one processor, to cause
the apparatus to at least: send, with a mobile device, informa-
tion comprising at least one of a location and an altitude of a
user of the mobile device, and a trajectory of the user of a
transportation system, where the information is associated
with a current geo-routine of the user; and receive informa-
tion to optimize a use of a transportation system by the user,
the receiving based on a current trajectory of a user indicating
that the user is going to use the transportation system and the
information based on at least one of the current geo-routine
and historical geo-routines of at least one user of the trans-
portation system.

In accordance with still another exemplary aspect of the
invention, there is an apparatus comprising: means for send-
ing, with a mobile device, information comprising at least one
ofalocation and an altitude of a user of the mobile device, and
a trajectory of the user of a transportation system, where the
information is associated with a current geo-routine of the
user; and means for receiving information to optimize ause of
a transportation system by the user, the receiving based on a
current trajectory of a user indicating that the user is going to
use the transportation system and the information based on at
least one of the current geo-routine and historical geo-rou-
tines of at least one user of the transportation system.

In accordance with the paragraph above, the means for
sending and the means for receiving comprise an interface to
a wireless network and at least one processor and a computer
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readable memory including computer program code, the
computer program code executed by the at least one proces-
sor.

BRIEF DESCRIPTION OF THE DRAWINGS

The foregoing and other aspects of embodiments of this
invention are made more evident in the following Detailed
Description, when read in conjunction with the attached
Drawing Figures, wherein:

FIG. 1A shows a mobile device as one embodiment of a
device for use in accordance with the exemplary embodi-
ments of the invention;

FIG. 1B shows a simplified block diagram of various elec-
tronic devices that are suitable for use in practicing the exem-
plary embodiments of this invention;

FIG. 2A shows an overview of elevator scheduling opera-
tions, in accordance with the embodiment;

FIG. 2B shows an overview of a method of determining an
indoor location of a user of a mobile device, in accordance
with the exemplary embodiments;

FIG. 3 shows a scenario with a single user approaching an
elevator at a defined location, in accordance with the exem-
plary embodiments;

FIG. 4 shows a scenario with two users approaching an
elevator at a defined location, in accordance with the exem-
plary embodiments;

FIG. 5 shows operations of prioritizing scheduling
between multiple users, in accordance with the exemplary
embodiments of the invention;

FIG. 6 is a block diagram which shows an operation of a
method, and a result of execution of computer program
instructions embodied on a computer readable memory, in
accordance with the exemplary embodiments of this inven-
tion; and

FIGS. 7 and 8 are a logic flow diagrams that each illustrate
the operation of a method, and a result of execution of com-
puter program instructions embodied on a computer readable
memory, in accordance with the exemplary embodiments of
this invention.

DETAILED DESCRIPTION

In this invention, we propose using geo-routines of users to
predict at least arrival times and destination/access points of
the users of a transportation system in order to optimize
system scheduling and use for the users of the system.

The invention may be expressed, for example, as follows:
An apparatus and method to optimize the scheduling of a user
transportation system according to the geo-routines of one or
more users comprising: At least one user with a mobile device
capable of determining its X-Y location and Z altitude and
who has an associated trajectory in at least one of these
dimensions. At least one transportation system using a control
system having access to a means of wireless connectivity.
Whereby, the user’s historical geo-routine and current XYZ
location and trajectory is used to determine and/or optimize
scheduling of the transportation system. These XYZ values
known from the Cartesian coordinate system.

Although the exemplary embodiments, as described below,
will be discussed in respect to an elevator system the embodi-
ments of the invention are not limited to use in only an
elevator system. The exemplary embodiments of the inven-
tion can be practiced to the benefit of other transportation
systems as well. For example, the embodiments in accor-
dance with the invention can be used to the benefit of trans-
portation systems such as, but not limited to, elevators, trams,
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trains, buses, and car pool systems, to name only a few. Thus,
the embodiments as described below with respect to elevators
are non-limiting and can be practiced with other different
transportation systems as well.

As a non-limiting example, optimal scheduling of eleva-
tors to try and maximize their availability to users while
minimizing travel time has helped to improve convenience to
users in the use of elevators. However, there is little co-
ordination between a user’s geo-routine and the elevator
which can form an integral part of their journey. Present
scheduling methods for elevator systems include wirelessly
communicating destination floors to elevator systems and
determining altitude associated with the elevator as it travels.
However, the present scheduling methods do not use geo-
routines of users to predict future traffic based on user trajec-
tories. As a result, even though elevator systems may have
very sophisticated scheduling algorithms, no account is taken
of the user’s geo-routines, and in particular anchor points.
These anchor points may be identified by radio fingerprints
where the users enter and exit transportation vehicles, such as
an elevator. Accordingly, the scheduling of the elevator can-
not consider this information, ultimately resulting in longer
wait times for users than would otherwise be possible, such as
using the embodiments of the invention.

With the growing adoption of smartphones users are
becoming accustomed to geo-navigation services which
allow them to carry out their geo-routines with increasing
efficiency. For example, users can be guided with the fastest
and most direct route between buildings and transportation
platforms for example. The invention provides at least a
method and apparatus for a system incorporating a mobile
device which can be used to optimize transportation system
schedules according to the geo-routines of users. In accor-
dance with the exemplary embodiments of the invention,
using a combination of sensor information including radio
fingerprinting, the geo-routine altitude (7) preferences of a
user are tracked together with the user’s spatial (X-Y) geo-
routines. By determining the current trajectory these are col-
lectively utilized to anticipate present and future scheduling
needs of users. As a result the scheduling of one or more
systems may be optimized to provide an improved service
level to users.

In general, the various embodiments of the invention may
be implemented in hardware or special purpose circuits, soft-
ware, logic or any combination thereof. For example, some
aspects may be implemented in hardware, while other aspects
may be implemented in firmware or software which may be
executed by a controller, microprocessor or other computing
device, although the invention is not limited thereto. While
various aspects of the invention may be illustrated and
described as block diagrams, flow charts, or using some other
pictorial representation, it is well understood that these
blocks, apparatus, systems, techniques or methods described
herein may be implemented in, as non-limiting examples,
hardware, software, firmware, special purpose circuits or
logic, general purpose hardware or controller or other com-
puting devices, or some combination thereof.

FIG. 1A illustrates components of a mobile device (MD)
10 configured in accordance with the exemplary embodi-
ments to perform operations including sensing its location
both internally and externally to a building. In FIG. 1A there
is illustrated a controller/processor 100. The controller/pro-
cessor 100 may be of any type suitable to the local technical
environment, and may include one or more of general purpose
computers, special purpose computers, microprocessors,
digital signal processors (DSPs) and processors based on
multicore processor architecture, as non-limiting examples.
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The MD 10 has a graphical display 125 and akeypad 130. The
keypad 130 is understood as capable of encompassing touch-
screen technology at the graphical display 125. A power
actuator controls the device being turned on and off by the
user. The example MD 10 may have one or more antennas 180
which may be transmit only, receive only or both transmit and
receive antennas that are typically used for cellular and/or
non-cellular communication or wireless connectivity and
which may be implemented by any of the various the example
embodiments shown at FIGS. 1-8. The MD 10 includes a
receiver 170, or a transmitter 175, or both transmitter and
receiver, or multiple incidences of either/both receiver and
transmitter. There may be one or more secondary radios such
as Bluetooth, IR or WLAN shown together as 167. Further,
the MD 10 can include RFID, and/or FM 123 in embodiments
which may or may not use embodiments of the invention.

As shown in FIG. 1A, the MD 10 includes a GPS 110
and/or a gyroscope 115. The GPS 110 and/or the gyroscope
115 can be configured, in accordance with the embodiments,
to collect information for use in identifying the geo-routines
of the user of the MD 10 including X, Y coordinates and Z
trajectories. The MD 10 includes an operable ground plane
135 to which a combination of areas and/or a combination of
components, modules, mechanical parts, as not limiting
examples, may form the overall RF ground plane. The ground
plane may be disposed on one or more layers of one or more
printed wiring boards within the MD 10, and/or alternatively
or additionally the ground plane may be formed from a solid
conductive material such as a shield or protective case or it
may be formed from printed, etched, molded, or any other
method of providing a conductive sheet in two or three dimen-
sions.

Throughout the apparatus are various memories such as
volatile memory (e.g., random access memory RAM) 150,
non-volatile (e.g., read only memory ROM) 140, and in some
example embodiments removable memory such as the illus-
trated memory card 147 on which various programs of com-
puter readable instructions such as the software 137 are
stored. Further, at least the GPS 110 and the gyroscope 115
can be configured, with at least the controller 100 and/or
software 137 stored in the non-volatile memory 140 and/or
volatile memory 150 and/or in another memory medium of
the MD 10, such as the memory card 147. The software
executable by at least the controller/processor 100, to operate
in accordance with the exemplary embodiments of the inven-
tion. Further, software 137 stored in memory of the MD 10
may be used for example, in accordance with the embodi-
ments, to set the anchor and identify, create, report and/or
compare the radio fingerprint profile(s) for the user of the MD
10. In addition, the MD 10 components include a battery 133.
The battery 133 may be any power storage device. The MD 10
may include a microphone 155, a speaker 160 and/or a ringer
165. In addition, the MD can include an interface to a UM
145.

FIG. 1B shows a simplified block diagram of various elec-
tronic devices that are suitable for use in practicing the exem-
plary embodiments of this invention. FIG. 1B illustrates an
overview of one environment where the exemplary embodi-
ments of the invention for geo-routines of users may be prac-
ticed. FIG. 1B is a block diagram having an MD 10 commu-
nicating in a mixed network 101, for example. The mixed
network 101 includes a wireless network 20, a wireless/wired
network 25, and a wired network 30. It is noted that these
networks as illustrated in FIG. 1B are non-limiting and in
accordance with the exemplary embodiments there may be
more or less networks and/or types of networks. The network
20 and 25 includes the MD 10 and the network node 10-2,
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respectively, in wireless communication. The network node
10-2 may be an access point or a router for example. In
addition, the network 20 and the network 30 may communi-
cate wirelessly. The MD 10 and/or the network node 10-2
and/or the network 30 may use any type of wireless commu-
nication, such as based on any one or acombination off 802 x,
WLAN, Bluetooth, infra-red, etc. technologies. The wired
network 30 includes network node 10-2 and 10-3 in wired
communication.

The MD 10 can include, in addition to or instead of any one
or more of the components of the MD 10 as described above,
one or more controllers/processors 10-Al, one or more
memories 10-B1 containing one or more programs 10-C1, a
radio frequency transceiver 10-D1 able to receive and trans-
mit data, a wired network interface 10-E1, and one or more
antennas 10-F1. Similarly, the network node 10-2 includes
one or more processors 10-A2, one or more memories 10-B2
containing one or more programs 10-C2, a radio frequency
transceiver 10-D2 able to receive and transmit data, a wired
network interface 10-E2, and one or more antennas 10-F2.
Additionally, in the example shown in FIG. 1B, the server 31
includes one or more processors 10-A3, one or more memo-
ries 10-B3 containing one or more programs 10-C3, a wired
network interface 10-E3. At least these components of the
server 31 are configured and include means to perform the
operations in accordance with the exemplary embodiments of
the invention.

In addition, the MD 10, the network node 10-2, and/or the
wired network 30 can include a near field communication
(NFC) interface or module 10-G1, 10-G2, 10-G3, respec-
tively, for use in the operations in accordance with the exem-
plary embodiments of the invention as described below. Fur-
ther, MD 10 can be a cellular phone, other cellular device,
and/or WLAN and/or Bluetooth device and the network node
10-2 could be an access point, a router or more than one
access point and/or router. In addition, the network node 10-2
can comprise a base station. Further, as illustrated there may
be a wireless connection 10-D2 and/or 10-D3 established
between the network node 10-1 and the wired network 30,
respectively, as well as a wired and/or wireless connection
2530 between the network node 10-2 and the wired network
30. Any of these connections may be used for communica-
tions in accordance with the exemplary embodiments of the
invention.

The network node 10-2 and/or the server 31 may utilize an
internal database and/or an external database 10-DB, in
accordance with the embodiments. The internal and/or exter-
nal database 10-DB may comprise VLR and/or database
functionalities for use with at least software and data process-
ing. Further, the network node 10-2 could be a computer or
server, such as the server 31, in the wired and/or wireless
network 30. FIG. 1B is merely illustrative of possible devices
suitable for use in accordance with the exemplary embodi-
ments.

As shown in FIG. 1B, there exist several interconnections
between the network parts shown by corresponding arrows or
lines. These interconnections may be established by means of
interfaces or reference points which may be different in
dependence of the employed network technology and which
are known to those skilled in the art.

FIG. 2A illustrates an overview of a location in which the
exemplary embodiments may be practiced. The MD 10,
capable of sensing its location both internally and externally
to the building 200. The MD 10 is connected through wireless
means to the control system 215 of one or more elevators 205
in the building 200 and/or to the server 31, such as in the
wired/wireless network 30. Although there is displayed one
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elevator shaft 210 in FIG. 2A, the embodiments of the inven-
tion can be used with more than one elevator and/or more than
one elevator shaft. Location sensing externally to abuilding is
performed using for example the GPS 110, base station tri-
angulation, such as by the network node 10-2 or another
network node, and/or using other techniques. As described
above, the server 31 and a database such as an internal or
external database 10-DB includes means to process location
based information. The information including historical XYZ
geo-routines, current XY Z geo-routines, and/or elevator pref-
erences of users of a mobile device, such as the MD 10. In
addition, the server includes means and is configured to cor-
relate these to the current geo-routines, which are also
recorded, and trigger elevator events which are then passed to
a dedicated elevator controller, such as the control system
215, for optimized scheduling of the elevator 205, as in accor-
dance with the embodiments.

A number of options exist for determining the XYZ loca-
tion within a building, such as the SiRFstar, SiRFusion and
SiRFprimall products from CSR. An alternative approach is
shown in FIG. 2B. Here wireless routers and/or access points,
for example an IEEE802.11 WLAN router or access point,
are featured on each floor. This is increasingly the case as
offices install such wireless communications infrastructure.
Each wireless router or access point 1-7 has its own unique
identification code. As each floor will usually be associated
with a number of specific routers, a unique radio fingerprint
can be formed for each floor by utilizing sensor readings
collected by the elevator. The resulting unique radio finger-
print derived for each floor may accordingly be associated
with a physical floor number. This may be achieved as it is
usual for elevator systems to have embedded sensors such that
the elevator system can determine which floor the elevator is
on. This information can then be correlated against the radio
fingerprint for a specific floor. The received power of each
wireless router will vary according to the distance of the
mobile devices from each wireless router.

Inaccordance with an exemplary embodiment of the inven-
tion, there is determining the floor preference of a user and
comparing the floor preference to a typical radio fingerprint
profile of the user with that formed by the elevator for each
floor. The assumption is that the radio fingerprint of a user’s
“anchor” in a given building will be closer to the radio fin-
gerprint formed by the elevator for the same floor, as com-
pared to radio fingerprints formed for other floors. For large
buildings where the overlap can be very small, in accordance
with the embodiments, the MD10 can determine a vertical
movement indicating that the user of the MD10 is in an
elevator. Further, in accordance with the embodiments, the
MBD 10 can over time identity that a radio fingerprint associ-
ated with the context when the vertical movement transforms
to horizontal movement (this would be the moment when the
user starts walking from the elevator toward their office or
home).

FIG. 6 illustrates a method in accordance with an exem-
plary embodiment of the invention. As shown in block 600 of
Figure the central server and database tracks a user’s XYZ
trajectory to determine if user’s current geo-routine is, based
on their historical behavior, as stored in the database 10-DB.
In accordance with the exemplary embodiments of the inven-
tion, the determinations can be triggered by factors including
the user’s XYZ trajectory. In addition, the embodiments pro-
vide that specifics regarding distances to elevators, such as for
probability determinations or distance values related to the
trajectory, may trigger the optimization for example. For
example, in accordance with the exemplary embodiments, a
user’s approach towards the elevator site and/or a speed of the
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approach may be used to determine when the elevator should
be called in respect to similar attributes of other users who
may also be approaching.

Based on the determined probability as indicated in Block
605 that the user’s destination is an elevator hall, as shown in
block 610 the user’s arrival time in the elevator hall is deter-
mined. The determination is performed in consideration of a
temporal or chronological context, such as based on historical
and/or current behavior of the user of the MD10. Further, the
central server determines a probability that the user is intend-
ing to use the elevator 205 and the likely floor of their desti-
nation. The probability that a user wants to use or call an
elevator is determined based on a number of factors including
past behaviour and current context. Other factors may also be
considered.

Oncethe probability (or likelihood) has been determined, it
is necessary to determine whether it is of sufficient magnitude
to call the elevator. This can be achieved in a number of ways.
For example, a predefined threshold may be set, with the
elevator being called if the measure of the probability of the
elevator being needed by the user exceeds the predefined
threshold which has been set. The predefined threshold may
be defined in a number of ways, including statistical analysis
of the determined likelihood of a user requiring the elevator
and the actual likelihood of the user requiring the elevator.

In addition, there are a number of threshold setting alter-
natives, some of which are listed below:

1) Dynamically adapt the threshold according to the mea-
sured “false call” and “false reject” rates. In this instance, if
the elevator is not called and it is determined that the user does
indeed wish to take the elevator, such as by monitoring their
location, this is identified as a “false reject”. If the elevator is
called but the user does not wish to take the elevator, then this
is “false call”. By monitoring the “false call” and “false
reject” rates, the threshold may be continuously adapted (in-
cluding on atime variant basis) so as to try and minimize these
factors. Optionally, additional analysis can be carried out to
correlate the “false call” and “false reject” instances against
measured user data such as location, trajectory, usage history,
etc. to try and further adapt the system and improve its accu-
racy.

2) Whether the threshold is defined on a fixed, adaptive or
other basis a number of further options exist. A policy may be
associated with each threshold level (as there may be more
than one). The policy may define different call criteria accord-
ing to the likelihood of the approaching user to require its use.
For example, a user who is just above the lowest threshold
level may be trigger a “low priority” policy which calls the
elevator but only if it is within one floor of the user’s entry
point and no other users are approaching.

3) A continuous scaling approach may be used, where other
factors—such as the likely priority of the approaching user—
are computed in the context of the likely needs of other
approaching users which produces an output which is com-
patible with the existing scheduling system of the elevator.

Ifthe probability that the user is intending to use the eleva-
tor exceeds a predefined threshold, then the central server and
database communicates the expected arrival time of the user
to the control system of the elevator in the form of a “Pre-call”
instruction together with their likely destination floor, as
shown in Block 615. As indicated in Block 620, the control
system then schedules an elevator event such that, other users
permitting, the elevator is scheduled to arrive on the same
floor at the same location as the user at the same time. Further,
as shown in Block 626, in accordance with the embodiments,
an NFC module or modules, such as the NFC 10-G1, 10-G2,
and/or 10-G3; or other close proximity communication sys-
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tems is then used to determine that the user has entered a lift.
Then as indicated in Block 630 the user and/or the MD 10 is
invited to confirm the destination floor which has been passed
to the elevator control system as part of the “pre-call” infor-
mation. The user exits at the designated floor and, as indicated
in Block 635, the user’s preferences are then updated accord-
ingly via the mobile devices.

In the event that multiple users request the lift at a similar
time, then other elevator scheduling algorithms may be used
to schedule the elevator. Further, in accordance with the
embodiments, these algorithms may be refined and their per-
formance increased by taking additional XYZ geo-routing
information from a central server, such as the server 31. In
accordance with the exemplary embodiments:

Alternative ways of travelling between building floors can
be offered if the wait time for an elevator exceeds the
walk time, for example.

Users can be directed to alternative elevators where more
than one exists and clustered together according to des-
tination.

Asauser’s destination is known before they enter an eleva-
tor, this information can be used by the server 31 to
enhance scheduling for subsequent users. Such as users
who require an elevator to start from the first user’s
destination point, for example.

The first use case is illustrated in FIG. 3. Here a user 310
walks along a road called Broadway. The user is following an
established geo-routine, the attributes of which has previ-
ously been stored, and can be accessed by the user’s mobile
device. Accordingly as the user 310 walks in an area 300
along Broadway, for example, and makes his way to the St.
James’s Park building 305. In accordance with the embodi-
ments, it can be determined that they are following a route that
has been previously used, and may therefore be expected to
repeat the same actions as when the route was previously
used. It should be noted that this information can be temporal
in nature, and that this can be one of the characteristics used
to determine the likelihood of a user repeating actions carried
out on previous spatially similar routes.

In this instance, it is computed by the central server with at
least a database of historical geo-routines that when the user
previously adopted a similar geo-routine at a similar time, the
user 310 stopped at the St. James’s Park building 305, and
caught a lift or elevator from the ground floor to the 4% floor.
In accordance with the exemplary embodiments, a probabil-
ity of the user 310 entering the building 305 to use the elevator
may be determined at this time. Such determining may be
performed using historical geo-routines of the user 310 as
stored in the database. Then the probability can be evaluated
using a threshold for example. In this example, the probability
has been evaluated to indicate that the user 310 will most
likely use the elevator. As the user 310 approaches the St.
James’s Park building, the central server and database fetches
the current position of the elevator from the lift controller
together with the current queue status. If no other users are
waiting for the elevator, an elevator event is triggered by the
central server and database such that the arrival of the elevator
on the ground floor is synchronized with the estimated arrival
time of the user wishing to travel to the 47 floor.

As the user enters the elevator, their proximity is detected
by inductive means such as with an NFC. In addition, in
accordance with the exemplary embodiments, their proximity
to the elevator could be determined by matching the radio
fingerprint information of a phone of the user and the eleva-
tor’s ground floor fingerprint. Using this or a local or cellular
wireless connection, the historical, and perhaps time depen-
dent, floor preference ofthe user 310 is then communicated to
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the elevator control system. The elevator control system then
transports the user 310 to the 47 floor. Any action by the user
310 to press any of the physical controls of the lift will
communicate directly with the lift control system and inter-
rupt and/or over-ride any previously inferred automated set-
ting.

Use Case 2

FIG. 4 illustrates a scenario where the geo-routines of two
users 405 and 415 mean that their trajectories coincide at the
entrance to the lift hall in St. James’s Park 305 building at
similar times. In this scenario the user’s geo-routines may be
tracked by the central server and database. This triggers two
elevator events to the elevator control system, which then
schedules the arrival of the elevator. For example, it is deter-
mined that the user 415 is travelling from the car park towards
the elevator, while the user 405 is travelling up to the 10
floor. Tt is however also determined that on the 10” floor a
third user has a trajectory that is approaching the elevator and
that, possibly temporally, this third user is also likely to want
to travel to the car park. This information is used by the
elevator controller to schedule a journey which synchronizes
the elevator with the arrival of both the users 405 and 415. The
synchronization including that the elevator control system
instructs the elevator such that it is timed to transports both the
users, such as to the 10” floor, before returning with the third
user to the car park. The user 415 is accommodated first allow
the user to return from the car park, as it is determined by the
server that this will take less time than the wait time for the
elevator. Further, in accordance with the embodiments, ifit is
determined that the return from the car park will take longer
than the wait time then the elevator schedule may be opti-
mized with the server to synchronize the travel of user 405
and the third user before the elevator is scheduled for the user
415 returning from the car park.

Use Case 3

In FIG. 5, at t=0, a first user 530 is determined to be on the
ground floor with a slow moving trajectory towards the eleva-
tor 505 (e.g., elevator shaft 510). In this scenario it is deter-
mined, by the server using the database, that user 530 has
historical track record of using the elevator at this time of day.
On the 3" floor, a second user 515 has a trajectory towards the
elevator 505 but has no historical record of using the elevator
at this time of day. On the 5% floor, a third user 520 is deter-
mined to be on a fast trajectory towards the elevator. It is
determined that user 520 has a historical record of using the
elevator frequently at different times of the day, and that user
520 usually travels to the 1% floor.

The geo-routine trajectory of the first user 530 is calculated
to place him at the elevator by t=10. The second user 515 has
no historical record of using the elevator at this time, and the
central server has determined, with the database, that user 515
is just passing the elevator. The third user 520 is projected to
arrive at the elevator on the 5% floor at t=3. The central server
and database issues “pre-call” instructions to the elevator
control system for user 1 and user 3, whereby the elevator
travels to the 57 floor to collect the third user at t=3. As it
approaches the 3™ floor, the location of the second user 515 is
again evaluated to determine whether he is waiting for the
elevator. The lift proceeds accordingly and arrives on the
ground floor by t=10 to collect the first user.

The addition of geo-routines to the scheduling of elevators
allows the anticipated use of an elevator system by one or
more users to be computed. As a result waiting time is
decreased as the elevator can be “pre-called” or other options
presented to the user. This increase in efficiency in scheduling
of elevator systems helps users more effectively navigate
around a building, and potentially decreases travel time. It
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also becomes easier to cluster the elevator travel needs of
users with similar geo-routines together, meaning increased
elevator utilization and further helping to decrease waiting
times for users.

Use Case 4

In another non-limiting example, it may be determined that
a high speed elevator going across few floors with few users
is likely to be able to be called much later than a slow elevator
serving many floors with many users. Assume for example
that a high speed elevator is located in a building which has 5
floors and which has a speed of 1 floor/second. It is known
that a time required for the elevator to start or stop is 5
seconds, and it is determined that the elevator currently is on
the 37 floor. In addition, it is determined that the maximum
travel time of the elevator is 5 seconds, with an additional five
seconds for the elevator to be started or stopped making a
maximum total of 15 seconds. The elevator services five
floors.

In this use case example, two users are approach the eleva-
tor hall on different floors. User A is 100 meters from the
elevator on the ground floor and approaching in a straight line
at 1.3 m/sec with an estimated arrival time at the elevator hall
of 39 seconds. User B is 20 meters from the elevator on the 5
floor and approaching in a straight line at 1.4 m/sec with an
estimated arrival time at the elevator hall of 15 seconds. It is
determined with historical geo-routines of User B that User B
historically travels to the ground floor.

In accordance with the embodiments, User B is detected
and found to be on a route and context indicating that which
would usually result in them calling the elevator, the elevator
is called to the 5% floor. This context can be the result of a
determined probability exceeding a threshold and/or a deter-
mination using historical geo-routines of the user. It is known
that the elevator travel time from the 3" floor to the 5” floor
will be (5+5+2=12) 12 seconds. It is also computed that the
elevator will take about a further (5+5+5=15) 15 seconds to
reach the ground floor with a further 10 seconds allowed for
user B to enter on the 5% floor. As a result the elevator will
arrive on the ground floor a total of (12+10+15=37) 37 sec-
onds after the geo-routines of Users A and B, and other
characteristics, are used for the pre-call of the elevator. As a
result the elevator arrives on the ground floor in time to collect
user A whilst dropping User B off at their chosen destination.

It will be appreciated that the embodiments of the invention
make use of scheduling and other algorithms which may
already be used to schedule and optimise a routing of eleva-
tors between floors.

Use Case 5

As stated above, the exemplary embodiments of the inven-
tion can also be practiced to the benefit of other transportation
systems as well as elevators. In accordance with the exem-
plary embodiments, use of a train or tram system, as an
example, could be optimized based on current and/or histori-
cal geo-routines of users with mobile devices that use the
tram. The geo-routines can be identified, as described above,
using X-Y coordinates and Z altitudes of the at least one user
and using radio fingerprints of the tram, or a vehicle of the
tram. In accordance with the embodiments as described
above, these fingerprints can be based at least upon the stop or
platform which the users are entering and/or leaving the tram
and an altitude of the stop or platform. These platforms can be
a various altitudes and be positioned on any side of the
vehicle, in this case the train or tram. Further, in accordance
with the embodiments as at least described above, the current
and or historical geo-routines of the users of the tram can be
used to determine pre-call instructions and the pre-call
instructions can be sent to the tram scheduling system by the
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server and/or the user for use in optimizing the use of the tram.
Similarly, other transportation systems can benefit from the
exemplary embodiments of the invention.

FIGS. 7 and 8 include block diagrams illustrating a method
which may be implemented by an apparatus in accordance
with the exemplary embodiments of the invention.

Consider FIG. 7, which describes some non-limiting
embodiments from the perspective of the server which even-
tually transmits the pre-call instructions in order to optimize
the transportation system. FIG. 7 may be from the perspective
of the Server 31 or the Network Node 10-2 or any other
similarly configured network node. In accordance with the
exemplary embodiments of the invention described herein,
Block 710 indicates a step of determining geo-routines of at
least one user of a transportation system, where the geo-
routines are based on at least one of a location and an altitude
of'the at least one user and a trajectory of the at least one user
of the transportation system. Block 720 indicates a step of
recording the determined geo-routines of the at least one user
of the system. Then in Block 730 there is indicated a step,
based on a determination that a current trajectory of a user of
the at least one user is indicating that the user is going to use
the transportation system, of optimizing a use of the system
according to at least the recorded geo-routines of the at least
one user of the system.

In accordance with the exemplary embodiments described
in the paragraph above, the geo-routines of the at least one
user comprises at least one X-Y coordinate and a Z altitude of
the at least one user, and where the optimizing is performed
upon determining that the trajectory of the at least one user is
associated with a vehicle of the transportation system.

In accordance with the exemplary embodiments described
in the paragraphs above, there indicating where the optimiz-
ing the use of the transportation system is according to a
current position and a current queue status of the transporta-
tion vehicle.

In accordance with the exemplary embodiments described
in the paragraphs above, the geo-routines are determined
based on at least an altitude of at least one platform of more
than one platforms serviced by the transportation system on
which the at least one user approaches or leaves a vehicle of
the system, and where a radio fingerprint is determined using
signaling from both a mobile device of the user and sensors
located on each of the more than one platforms serviced by
the vehicle.

Further, in accordance with the exemplary embodiments
described in the paragraphs above, there is associating the
user with the at least one platform, where the associating is
based on a radio fingerprint of the vehicle formed when the
user approaches or leaves the vehicle on the at least one
platform.

In accordance with the exemplary embodiments described
in the paragraphs above, the associating comprises compar-
ing the radio fingerprint to other radio fingerprints of the
vehicle formed on other platforms of the at least one platform.
Or, in accordance with the paragraphs above, the associating
comprises at least one of determining that the trajectory of the
user is vertical, and forming the radio fingerprint of the
vehicle when the vertical trajectory of the user transforms to
a horizontal trajectory.

In addition, in accordance with the exemplary embodi-
ments described in the paragraphs above, the transportation
system comprises more than one vehicle and where the opti-
mizing comprises determining with at least the recorded geo-
routines a vehicle of the more than one vehicle that is pre-
ferred by the user.
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In accordance with the exemplary embodiments described
in the paragraphs above, the determining the geo-routines
further comprises determining a probability that the user is
likely to use the preferred vehicle, and determining whether
the probability exceeds a pre-defined threshold.

In accordance with the exemplary embodiments described
in the paragraphs above, for the case that the probability
exceeds the threshold, further comprising forming a pre-call
instruction and sending the pre-call instruction to the trans-
portation system to optimize the use of the system, where the
pre-call instruction comprises an estimated arrival time of the
user at the vehicle and a likely destination platform of the
user.

In accordance with the exemplary embodiments described
in the paragraphs above, the optimizing the use of the trans-
portation system is according to the recorded geo-routines
and a current geo-routine of the at least one user of the system.

In accordance with the exemplary embodiments described
in the paragraphs above, for a case it is determined that more
than one user is likely to use a vehicle of the transportation
system during a period of time, there is determining a location
and a trajectory of each of the more than one user, and based
on the determined location and trajectory of each of the more
than one user, synchronizing a scheduling of the system such
that all of the more than one users waits the least amount of
time to use the vehicle.

In accordance with the exemplary embodiments described
in the paragraph above, the synchronizing is based on an
altitude of each of the more than one user, and based at least
in part on a direction and speed of the trajectory of each of the
users in relation to the vehicle.

In accordance with the exemplary embodiments described
in the paragraphs above, the direction and speed and altitude
of each of the users is used to determine an estimated arrival
time and an access platform of each of the users, and the
method further comprising forming a pre-call instruction and
sending the pre-call instruction to the transportation system to
optimize the scheduling of the transportation system, where
the pre-call instruction comprises the estimated arrival time
and the access platforms of each of the users.

Now consider FIG. 8, which describes some non-limiting
embodiments from the perspective of the mobile device 10-1
or another mobile device which provides signaling and/or
benefits from the operations to optimize the transportation
system of the Server 31. In accordance with the exemplary
embodiments of the invention described herein, at Block 810
there is the step of sending, with a mobile device, information
comprising at least one of a location and an altitude of a user
of the mobile device, and a trajectory of the user of a trans-
portation system, where the information is associated with a
current geo-routine of the user. Block 820 indicates the step of
receiving information to optimize a use of a transportation
system by the user, the receiving based on a current trajectory
of a user indicating that the user is going to use the transpor-
tation system and the information based on at least one of the
current geo-routine and historical geo-routines of at least one
user of the transportation system.

In accordance with the exemplary embodiments as
described in the paragraph above, it is indicated that the
geo-routines of the at least one user comprises at least one
X-Y coordinate and a Z altitude of the at least one user, and
where the optimizing information is received in response to a
trajectory of the at least one user associated with a vehicle of
the transportation system.

In accordance with the exemplary embodiments as
described in the paragraphs above, the geo-routines are based
on at least one platform of more than one platform serviced by
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the system on which the at least one user approaches or leaves
avehicle of the transportation system, and a radio fingerprint
of vehicle at each of the at least one platform.

In accordance with the exemplary embodiments as
described in the paragraphs above, the user is associated with
the at least one platform, where the user association is based
on a radio fingerprint of the vehicle formed when the user
approaches or leaves the vehicle at the platform.

In accordance with the exemplary embodiments as
described in the paragraphs above, the associating is based on
a comparison of the radio fingerprint to other radio finger-
prints of the vehicle formed on other platforms of the at least
one platform.

In accordance with the exemplary embodiments as
described in the paragraphs above, the associating is based on
the radio fingerprint of the vehicle when a vertical trajectory
of'the user of the vehicle transforms to a horizontal trajectory.

In accordance with the exemplary embodiments as
described in the paragraphs above, the transportation system
comprises more than one vehicle and where the optimizing
information is based on a vehicle of the more than one vehicle
preferred by the user, the preferred vehicle determined based
on historical geo-routines of the user.

Further, in accordance with the exemplary embodiments as
described in the paragraphs above, the optimizing informa-
tion is based on a probability that the user is likely to use the
preferred vehicle, and based on whether the probability
exceeds a pre-defined threshold.

In addition, in accordance with the exemplary embodi-
ments as described in the paragraphs above, the optimizing
information comprises a pre-call instruction, where the pre-
call instruction comprises an estimated arrival time of the user
at the vehicle and a likely destination platform of the user.

Additionally, in accordance with the exemplary embodi-
ments as described in the paragraphs above, the optimizing
information is based on geo-routines of more than one user of
the transportation system.

In FIGS. 7 and 8 the functions they represent are non-
limiting examples, and may be practiced in various compo-
nents such as integrated circuit chips and modules, and the
exemplary embodiments of this invention may be performed
by an apparatus that is embodied as an integrated circuit. The
integrated circuit, or circuits, may comprise circuitry
embodying at least one or more of a data processor or data
processors, a digital signal processor or processors, baseband
circuitry and radio frequency circuitry that are configurable
0 as to operate in accordance with the exemplary embodi-
ments of this invention.

Embodiments of the inventions may be practiced in various
components such as integrated circuit modules. The design of
integrated circuits is by and large a highly automated process.
Complex and powerful software tools are available for con-
verting a logic level design into a semiconductor circuit
design ready to be etched and formed on a semiconductor
substrate.

Programs, such as those provided by Synopsys, Inc. of
Mountain View, Calif. and Cadence Design, of San Jose,
Calif. automatically route conductors and locate components
on a semiconductor chip using well established rules of
design as well as libraries of pre-stored design modules. Once
the design for a semiconductor circuit has been completed,
the resultant design, in a standardized electronic format (e.g.,
Opus, GDSII, or the like) may be transmitted to a semicon-
ductor fabrication facility or “fab” for fabrication.

The foregoing description has provided by way of exem-
plary and non-limiting examples a full and informative
description of the best method and apparatus presently con-
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templated by the inventors for carrying out the invention.
However, various modifications and adaptations may become
apparent to those skilled in the relevant arts in view of the
foregoing description, when read in conjunction with the
accompanying drawings and the appended claims. However,
all such and similar modifications of the teachings of this
invention will still fall within the scope of this invention.

It should be noted that the terms “connected,” “coupled,” or
any variant thereof, mean any connection or coupling, either
direct or indirect, between two or more elements, and may
encompass the presence of one or more intermediate ele-
ments between two elements that are “connected” or
“coupled” together. The coupling or connection between the
elements can be physical, logical, or a combination thereof.
As employed herein two elements may be considered to be
“connected” or “coupled” together by the use of one or more
wires, cables and/or printed electrical connections, as well as
by the use of electromagnetic energy, such as electromagnetic
energy having wavelengths in the radio frequency region, the
microwave region and the optical (both visible and invisible)
region, as several non-limiting and non-exhaustive examples.

Furthermore, some of the features of the preferred embodi-
ments of this invention could be used to advantage without the
corresponding use of other features. As such, the foregoing
description should be considered as merely illustrative of the
principles of the invention, and not in limitation thereof.

What is claimed is:

1. A method comprising:

determining, by a device, geo-routines of at least one user

of a transportation system, where the geo-routines are
based on at least one of an altitude of the at least one user
and a trajectory of the at least one user of the transpor-
tation system, and where the geo-routines are deter-
mined based on a radio fingerprint associated with the at
least one user;

recording, by the device, the determined geo-routines of

the at least one user of the system, where the recorded
determined geo-routines comprise historical geo-rou-
tines and current geo-routines of the at least one user;
and

based on a determination that a current trajectory of a user

of'the at least one user is indicating that the user is going
to use the transportation system, optimizing, by the
device, a scheduling of the system for the use by the user
based on at least the recorded current geo-routine and
historical geo-routines of the at least one user of the
system.

2. The method according to claim 1, where the geo-routines
are determined based on an altitude of at least one platform of
more than one platform serviced by the transportation system
on which the at least one user approaches or leaves a vehicle
of'the system, and where the radio fingerprint associated with
the at least one user is determined using sensors located on
each ofthe more than one platforms when the at least one user
approaches or leaves a vehicle.

3. The method according to claim 1, where determining the
geo-routines comprises associating the user with at least one
platform of the transportation system, where the associating
is based on matching a radio fingerprint of the vehicle formed
with a sensor at the at least one platform to a radio fingerprint
associated with the user when the user approaches or leaves
the vehicle at the at least one platform.

4. The method according to claim 3, where the associating
comprises at least one of comparing the radio fingerprint of
the vehicleto other radio fingerprints of the vehicle formed on
other platforms of the at least one platform and forming the
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radio fingerprint of the vehicle when a vertical trajectory of
the user transforms to a horizontal trajectory.

5. The method according to claim 1, where the determining
that the current trajectory of a user is indicating that the user
is going to use the transportation system is based at least in
part on a determined probability that the user is to use the
vehicle and a determining that the probability exceeds a
threshold, the method further comprising forming a pre-call
instruction and sending the pre-call instruction to the trans-
portation system to optimize the scheduling of the system,
where the pre-call instruction comprises an estimated arrival
time ofthe user at the vehicle and a likely destination platform
of the user.

6. The method according to claim 1, where at least one of a
direction and speed, and an altitude of each of the at least one
user is used to determine an estimated arrival time and an
access platform of the transportation system to be used by
each of the users, and the method further comprising forming
a pre-call instruction and sending the pre-call instruction to
the transportation system to optimize the scheduling of the
transportation system, where the pre-call instruction com-
prises the estimated arrival time and the access platforms of
each of the users.

7. At least one computer readable memory embodying
computer program code, the computer program code
executed by at least one processor to perform the method
according to any of claim 1.

8. An apparatus comprising:

at least one processor; and

at least one memory including computer program code,

where the at least one memory and the computer pro-
gram code are configured, with the at least one proces-
sor, to cause the apparatus to at least:

determine geo-routines of at least one user of a transporta-

tion system, where the geo-routines are based on at least
one of an altitude of the at least one user and a trajectory
of the at least one user of the transportation system, and
where the geo-routines are determined based on a radio
fingerprint associated with the at least one user;

record the determined geo-routines of the at least one user

of the system, where the recorded determined geo-rou-
tines comprise historical geo-routines and current geo-
routines of the at least one user; and

based on a determination that a current trajectory of a user

of the at least one user is indicating that the user is going
to use the transportation system, optimize scheduling of
the system for the use by the user based on at least the
recorded current geo-routines and historical geo-rou-
tines of the at least one user of the system.

9. The apparatus according to claim 8, where the geo-
routines are determined based on an altitude of at least one
platform of more than one platform serviced by the transpor-
tation system at which the at least one user approaches or
leaves a vehicle of the system, and where the radio fingerprint
associated with the at least one user is determined using
sensors located on each of the more than one platforms when
the at least one user approaches or leaves a vehicle.

10. The apparatus according to claim 8, where determining
the geo-routines comprises associating the at least one user
with at least one platform of the transportation system, where
the associating is based on matching a radio fingerprint of the
vehicle formed with a sensor at the at least one platform to a
radio fingerprint associated with the user when the user
approaches or leaves the vehicle at the at least one platform.

11. The apparatus according to claim 10, where the asso-
ciating comprises the at least one memory including the com-
puter program code is configured, with the at least one pro-
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cessor, to cause the apparatus to at least one of compare the
radio fingerprint of the vehicle to other radio fingerprints of
the vehicle formed on other platforms of the at least one
platform and form the radio fingerprint of the vehicle when a
vertical trajectory of the user transforms to a horizontal tra-
jectory.
12. The apparatus according to claim 8, where the deter-
mining that the current trajectory of a user is indicating that
the user is going to use the transportation system is based at
least in part on a determined probability that the user is to use
the vehicle and a determining that the probability exceeds a
threshold, and further comprising the at least one memory
including the computer program code is configured, with the
atleast one processor, to cause the apparatus to form a pre-call
instruction and send the pre-call instruction to the transpor-
tation system to optimize the scheduling of the system, where
the pre-call instruction comprises an estimated arrival time of
the user at the vehicle and a likely destination platform of the
user.
13. The apparatus according to claim 8, where at least one
of'a direction and speed, and an altitude of each of the at least
one user is used to determine an estimated arrival time and an
access platform of the transportation system to be used by
each of the users, and further comprising the at least one
memory including the computer program code is configured,
with the at least one processor, to cause the apparatus to form
a pre-call instruction and send the pre-call instruction to the
transportation system to optimize the scheduling of the trans-
portation system, where the pre-call instruction comprises the
estimated arrival time and the access platforms of each of the
users.
14. The method according to claim 3, where the radio
fingerprint associated with the user is based on a mobile
device carried by the user.
15. A method comprising;
sending, with a mobile device, information comprising at
least one of an altitude of a user of the mobile device, and
atrajectory of the user in a transportation system, where
the information is associated with a current geo-routine
of'the user, and where the current geo-routine is based on
a radio fingerprint associated with the user; and

receiving information to optimize scheduling of a transpor-
tation system for a use of the transportation system by
the user, the receiving based on a current trajectory of the
user indicating that the user is going to use the transpor-
tation system and the information based on the current
geo-routine and historical geo-routines of at least one
user of the transportation system.

16. The method according to claim 15, where the geo-
routines are based on at least one platform of more than one
platform serviced by the system at which the user approaches
orleaves a vehicle of the transportation system, and where the
radio fingerprint associated with the user is formed with a
sensor located at each of the at least one platform.

17. The method according to claim 15, where the user is
associated with the at least one platform and where the asso-
ciating is based on a radio fingerprint of the vehicle as com-
pared to other radio fingerprints of the vehicle formed on
other platforms of the at least one platform, and matching the
radio fingerprint of the vehicle to the radio fingerprint asso-
ciated with the user when the user approaches or leaves the
vehicle at the at least one platform.

18. The method according to claim 15, where the indicating
that the user is going to use the transportation system is based
on a probability that the user is likely to use the preferred
vehicle, and the probability exceeding a pre-defined thresh-
old.
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19. The method according to claim 15, where the optimiz-
ing information comprises a pre-call instruction, where the
pre-call instruction comprises an estimated arrival time of the
user at a vehicle of the transportation system and a likely
destination platform of the user.

20. The method according to claim 15, where the optimiz-
ing information is based on geo-routines of more than one
user of the transportation system.

21. At least one computer readable memory embodying
computer program code, the computer program code
executed by at least one processor to perform the method
according to any of claim 15.

22. An apparatus comprising:

at least one processor; and

at least one memory including computer program code,

where the at least one memory and the computer pro-
gram code are configured, with the at least one proces-
sor, to cause the apparatus to at least:
send, with a mobile device, information comprising at least
one of an altitude of a user of the mobile device, and a
trajectory of the user in a transportation system, where
the information is associated with a current geo-routine
ofthe user, and where the current geo-routine is based on
a radio fingerprint associated with the user; and

receive information to optimize scheduling of a transpor-
tation system for a use of the transportation system by
the user, the receiving based on a current trajectory of the
user indicating that the user is going to use the transpor-
tation system and the information based on the current
geo-routine and historical geo-routines of at least one
user of the transportation system.

23. The apparatus according to claim 22, where the at least
one memory including the computer program code is config-
ured, with the at least one processor, to cause the apparatus to
base the geo-routines on at least one platform of more than
one platform serviced by the system at which the user
approaches or leaves a vehicle of the transportation system,
and on the radio fingerprint associated with the user formed
with a sensor located at each of the at least one platform when
the user approaches or leaves the vehicle at the at least one
platform.

24. The apparatus according to claim 22, where the user is
associated with the at least one platform and where the asso-
ciating comprises the at least one memory including the com-
puter program code is configured, with the at least one pro-
cessor, to cause the apparatus to form a radio fingerprint of the
vehicle as compared to other radio fingerprints of the vehicle
formed on other platforms of at least one platform, and to
match the radio fingerprint of the vehicle to the radio finger-
print associated with the user when the user approaches or
leaves the vehicle at the at least one platform.

25. The apparatus according to claim 22, where the indi-
cating that the user is going to use the transportation system is
based on a probability that the user is likely to use the pre-
ferred vehicle, and the probability exceeding a pre-defined
threshold.

26. The apparatus according to claim 22, where the opti-
mizing information comprises a pre-call instruction and
where the pre-call instruction comprises an estimated arrival
time of the user at a vehicle of the transportation system and
a likely destination platform of the user.

27. The apparatus according to claim 22, where the opti-
mizing information is based on geo-routines of more than one
user of the transportation system.

#* #* #* #* #*
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